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Vision Statement

“Delivering excellence in financial services through customer focus, employees
engagement and sustainable growth and Maintain a Clean & Efficient Head Office to

Provide an Effective Service and support to its Branch Offices.

Mission Statement

The Mission is to :

¢ To provide optimum support to our branches to give maximum benefits & services to

its customers.

To ensure quick and efficient response to customer expectations.

» To innovate products and services to cater to diverse sections of society.

To adopt latest technology on a continuous basis.
e To build proactive, professional and involved workforce.

To enhance the creditability of Bank through best practices and corporate governance.
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N YfRSEaT (OUR COMMITMENTS)
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U.P. COOPERATIVE BANK LTD, OWE FOLLOWING SERVICES TO OUR CONSUMER-

¢ W et v e @ wer Prae @l v eyl e

Unbiased, quick and cordial servicewith full integrity and honesty,

¢ SRE e W gEwif @ da

High quality of service at appropriate cost,

¢ T oF-3w ¥ oreffo W@ wmeEa

Punctuality and transparency in all transactions,

¢ Wil Sl / Rread-o=t & wreee T,

Time-bound delivery of all services and redressal of complaints.
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Expectations of Citizen Charter
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FORM FOR REGISTRATION OF COMPLAINT

1- | Rremasal &1 Tm—

Name of Complaint

-------------------------------------------------------------------------------------

2- | g
Address

.....................................................................................

.....................................................................................

-------------------------------------------------------------------------------------

3- | g w0
Telephone No.

....................................................................................

4- | Bremg &1 A

Date of complaint

.....................................................................................

5. | Breraa &1 Rua wa =mis
AfesEN o § B9
S1. No. & Subject of

complaint in Citizen Charter

.....................................................................................

-------------------------------------------------------------------------------------

....................................................................................

6- | Bremoa &1 weId

Mode of Complaint

afeerma / fofa /=16 / $99 B0
Personal/Written/By Post/Email
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(A)-

(B)-

e Rrea gamae (Public Grievance Redressal Mechanism)

Name & contact details of Public Grievance Officer -
*  All Section Incharge/General Manager are nominated as Public Grievance Officer by the
H.O. Letter no.-¥4Ta#/U%-68/2022-23/47-171 Dt 31.03.2023. The name & contact detail of
PGO's are mentioned in U.P, Cooperative Bank Ltd. website hitp://www.upchlin or can
be enquired on UPCB Phone no. 0522-4151200.
Grievance Lodging
* Personal/Written/By Post/ Email
Time Line for Grievance Redressal

» Grievance Redressal Within 05 days
Process for Appeal-

e [f the grievance is not redressed by the PGO's the following 04 level of appeal is
proposed to pursued with the higher level.

e Copy of appeal is also send to Additional Management Representative, Sevottam
Prakostha, U.P, Cooperative Bank Ltd., 2-M.G. Marg, Lucknow,

First Level Appeal-

RS ()

wowo FrTied & fero, TETEE,
2—wETon AE A, FEEE- 226001 |
G.M (Admin)

U.P. Cooperative Bank Lid.
Head Office, 2-M. G. Road,
Lucknow-226001,

Grievance Redressal

Within 07 days
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Second Level Appeal-

T WETHEI / YHOIR0

wowo wiRy % o, geETem,
2-TETE TN A, A 226001 |
C.G.M ./M.R.

U.P. Cooperative Bank Ltd.
Head Office, 2-M. G. Road,
Lucknow-226001,

Grievance Redressal
Within 07 days

Third Level Appéeal-

waE T,
Tovo wETREE dw fo, e,

2-TErem M Orf EeEes— 226001 |

Managing Director

U .P. Cooperative Bank Lid.
Head Office, 2-M.G. Road,
Lucknow-226001.

Grievance Redressal
Within 15 days

Forth Level Appeal-

Ombudsman

At e ww,

T e AfeE

T0Y0 W, TEAG- 226001 |

E‘?Wm-

wateT wEe, Gonp FmTRT dF fo
T, 2—TETe e AP FEAE— 226001 |

Ombudsman

Sri Deepak Kumar,

Addl. Chief Secretary

UiP. Government, Lucknow-226001.

A0 Sevottam Prakoshtha,
U.P. Cooperafive Bank Ltd,
Head Office, 2-M. G. Road,
Lucknow-226001.

Gricvance Redressal
Within 30 days
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