U.P. COOPERATIVE BANK LTD.
2-M.G. Road, Hazratganj, Lucknow-226001

VISION

Delivering excellences in financial services through
customer focus, employee's engagement and sustainable
growth and maintain a clean & efficient Head Office to

provide an effective service and support to 1ts Branch
Offices.

MISSION

* To provide optimum support to our branches to give
maximum benefits & services to its customers.

' To ensure quick and efficient response to customer
expectations.

* To 1nnovate products and services to cater to diverse
sections of society.

 To adopt latest technology on a continuous basis.
* To build proactive, protessional and involved workforce.

 To enhance the creditability of Bank through best practices

and corporate governance.

P _ ™~ (V.K. Mishra)
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