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\l.>f. cITT3114~fecJ ~ ll ~31T ~ filYl.-£1 ~ ~ ~ ~ ~ WPcT 
~ &RT aij,s-?1~c1 ~ mrft. ~ PIJ:rifc;J~a ~ fillr~ct M :-

{cP) rn3ft .r ~ wi&, '3fm=r q-i.ff'i:Jx, ~ ~ ~Jtl.~ ~ 1:R -~ 

UTA ~ ~ mm &RT 1TfficITT cITT ~Pia l ~l ~ >RR ~ vi l<'l'fl am 
m "WIT ~ ~ i:l~1.:i-.:l ~ ·wrRcf>'i. fc1cf>c1i,, c<Qfc@ll'i ~ cf)T 
~ ~ ITTT '111~'11 I 

~) ~ cf>1'3oc-.:'i tJx ~ "CTm ~ .r ~~cBc.-< ~ m~~fct mr ~ I 
~ c#J' ait~m.fl am m4tur ~m .r ~ dJqffl~cf> ~ 'Jfi ~ am 
~ G°AT +Wrr31T -q ITT I 

M) ~* l) fcH~F1F1 ~ ~ cM' ~-~ tJx ~err cJft v1,<),fl 3tlx 
ffim "4"m vfA 'CR' ~ ~ v11iP11, ~ cf>ih-11.ft ~ ~ ll fcl~ctlfi 

~ ·-"ITT*' .........-h-'l~ .. 

{Er) cf>Jfi\cp'j EiRT~·· ~ "CITTcT ~ ~ SlG~T<i cJ>x-l clTc1f 4t;ilH-TP-l tfRUT 

fcpm villllll I 
c~.> cl>1r!fcp1·~ ~ -~~-w:rn ~ ~ 011iti~ Tim ~ -<ITT4 cITT 
~~-~~I 

{q) ~ cITT '3~te ~ oo WfR m . ~ '3G_~~a ~ ~ - -w:rn tJx 
~ fctxIT 0tlEPIII· . . .. 

~) m3ft · &RT ·>TGR ~ ufR ~ ~ ~ ~o I cl ffi I .cITT q I ffi fcl cl> 3l i cf>ci 'i 
~ cF> fBq· ·-~ cf>1arc1a -~ ~ ~ &'RT ~ 3ictx1e11 tJx 

mmcf>T';fllUTfcITTIT~1 

2. ~tcJ>~ : 
(i) ~ ~ "&KIT, m6CITT -q EfclG ~ 3lTGG fclct>Rtct ffl cf> '3c;_~~4 ~ cfZfR 

fcpm lTm i 1 ~ ~ cITT ~ .r ~ tR ThR, 3lffifur m cr:m ~ 
3TRim ffi ll ~ cpxID t 1J 

(ii) ~mm,~~ m. ~ ~ 3-Flf cWTI ~ ~ ~ ~ ~ 
~ &Rf 311+-l'l~ct ~ fill_cFll/({JiPft4'f ~ 3ftcTm ~ ffl cf@ '4"BT 

UlRtti41/~ &RT~ '1fT "ficITTfT t" I 
(iii) ~ 'Jfi 3IT<J cf> ··116'1fc;i,, "ITT-<1. ~ ~flfrfcf> m ~ "ffl ~ f.19:cta 
~ (Guardian) cf> llltZPl ~ ~ ~ ~ '1fT ~ t I 

(iv) ~ ~ cf> ~ 'ffl u-rgq, cm- ~· (~-~-~-) fulr- ~ cl5T ~ 
~ 31Plcu4 t ~ cfi.crrt.~. ITTIT-~ ~ '3G_~~ll'i/~ ~ cf>T 
~ 3tR ~ mm--~ ctft ~ cf> ~ \ifR-~ m 3RvfR it 
~ -i:rorrm cf> ~~4ll~i r cp)-~ cf> B<1' \JfRT ~ rrit -g I 

(v) 1JWcp ct>°r Qt5il H , 1ffficf> &RT ~ -mim cf> ~4'ifT, ~m- (a) ~ 
Qf5i-!l ~t WlfUT- ll"'5!' cfW (b) 1ffi cfJT -q,:rruT- ~ cB" 3m 1R $T ~ I ~ 
cpf Tim ~ 11 ~ ~ -;,irr~ ~ r C'P I l cf> -< f.:'rc.Ttfur 0niR~- -cp,r 1WcPx 
~ r ~ r ~ 1 
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(a) 46'i:1Fi ~-lf?J : 3ITcfR m, 41f!Cflc!, ~ m, 'ici~lctl 46'i:IH-i::r51", )'?l~fcl"i[ 

C'l!~'fl~. ~ ~ m, lilrl.Jcil m1D fFtcf>lfl ~ &RT ~ 46i:!H 

crm Flclffi cf5l" '{-l,lllr-lct ~ ~ ~/f.-'lli'!cfci1 m RTIB qg=c1F1-"Cf"';{ 

(~ cf fl~~ ITT ~ ~ LR) I 
(b) {Rf· ·cITT w=rM = ·3TrtITT m;-ec1......,.,,......,.;q-i'~H fttc;r- (3TITc1',). R11J'l&11 -cpf ~(3mm). 
~ ~, l-1-i~ll I ~ ~. trcf> m fc'rcRur, fcp-m l-JlrlJcil ~ ti~cf>l-fl 

~ 7{t ~/PllTicfcil -f) 1f';f (~cf~ ITT~~ LR) J 

(vi) ~ Rf(!) ti~-<,Ql cf ~ (~ ~ ~ cf ~) if 4'>lcl{l14'> cffr 
3llcJ~llcJRII ~ i I ....-+-,..\--,,-,-.-.- _ __,__, ___ . - .• ., - .. _ -.... · 

(vii) lB'ic'1~1q5 cf ~ LR l{)lcl~IQ5 ~ ~1~fcl"11 C'll~fl~/4lti41~ 3f~ 3,R:T 

>f(f?fc#)-~cpJ'q)-~~~~tl 
(viii) ~ cf 4Ri:41c1--1 cf ~ ~ ~ c11Fckm1 * 4'>1c:1mq5 Pl'14cJI~ ~ -f) 

~ffl~I 
(ix) qs'Je.1~1q5 ~ ~ITT cpT m ~ ~ ~ l 
(x) ~ ~ ~ cITT ~ 3lfaR@ m _-&..,___rc1--1-1 m m qs) c'm 1q5 31 lcJ ~4 c$ 

~ti 
(xi} -;:rm mr ~ cITffi ct 1ffi Cf>T tic-414.-t ~ qRf ~ :mRT ~ 1 

(xii) ~ ~ ct trm. ~ /m ~ ~ 3l[4['{J')lf 1IB cf>f ~ ~ -f) 
xk4t4-1 ~ ~ ~ tfRcp ct~:~ -qc).~ frlc1TRct >fffi(f -qx err 
mcrm, if ~- m cJ5T tJ'"4cJ1½ ~™«IT -a- -crrc@f. --~ tjiJllcfjci ~ 

- - C 

&Rf~ fct-m ~ FP' ~ 'tJrlJcjl~ 't?!'.'q» ~- ~ftl[B[q 1Jx Pl~~ 'cf>Ril{ lf 
m ~ ~ 3itct1-8'14 -cm ctl-~ cl>% xrn ~ cf>). ~ qf(ffi cg t 
c'IWP ~ 'cf>T ~ ~ ~ xlillRfct ~- \JJT ~t ~' mR ~ ~ lf 
-wv ~,41R -aa-&1 ~~mt~~- GCP ~- m?f,ctt ~, ~ 
cfq> fcp- .m tTRcP ~ '3cRl \:lr4cJI~ ~ ~ ~ i.1RJRffq 'Wm cm- cJTCRf 

m-ccr ~ m \J{ffiT i 1 
(xiii) ~ ~ lf 1-TR)- El'i"1i~I ~: ~o 5.oo C1Rsf m ~ ~ 1:Frn~1 * 
~ ~,41~ xi&\@ ct)-~ ~ ~ ~ ~ 4-$tilct ~ urm I m 
~ 1lx m tITTcITT * 3flcll'ffl4 tRf ·ct ~-~ ~ ~ cpT '41- '3C"&l~ 
~ IJJ!lPll l ~ 1lm cp)- 1f?c'!ct ~ s1Z ~ 31,id~ct> tFl'<l~i ct ~ 

. ~,lit~ ~ tq ~ ~ ~ t. err~ 'lfi·4-$ct!ct ~ uWT I 
(xiv) .,m ~ ~ ~ ~ ~ llffi 3WlcfK ~ &Rf-~ ~ 
~ ~ 3{~ till-J(rlj ~r~cffl c:j\Jllcf>'(OI ~ ~ ITT c$t ~ lf \:Rffl 
~-60 ~ cWfUlT ~ frli:q1~t1 cfJxm ~ ~ 3J1ql'81ll 1ffi <BT :ffec ll 
~ mtn fct-m t=rm ct'2-TT ~ q5T ~ ~l!fUf ~ ~ ~ cffr -
~l 7-lft~ cBT 3Wr cBTWci'~ t 3ITT~ 3fmqf ~ ~ 0 
~ i m Dffif ~~61 ~ ~-u ID'G cIRct ~ ~ ~ -cm cffr 
~cITTW~~fcnul'\J1TUI 

(xv) ~ ~ * WR -i:t ~ ~ ~ ~ ~ frrcf>c ~41 (qfum- m) 
~ ~, ~ q$1::!H ~ ~ cp1 fi,414'1 lf<5--!ci! -f) fcnm ~ 3l!cJ~445 irTff I 

(xvi)~~~-~ CR RT@ qRq::1'f ct~ xf q'qc'f ~CR~ 

~ ~ cCr TfUFlT ?.FlrP ,3ci:n~ 3Tl'cTR' (Daily Product Basis) Y'[ <ht' ~ I 
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(xvii)~ ~ ~ it f.'r:~ 1lRT Jcp frrm cCi" \ii ll\Jft ~ ~ cf> 
3fjmT -R ~ q>l\'F=c:x -R qlfl~cfj ~ $1' Zilli}Jft. t ~ ~ frrm qRq~'j 

it fu"a -rm f.'ITTr cf> ~ fr f.'r:~ ~ °¥> ~ $1' Zilli)Jft I 

(xviii)x~ ~ '$I crw'IT ~ ~ cf> }iHi; 0-s'i cfi ~ fJPl~i:Jct c#l-
~ I - , ,, , . ~- · . . 

(xix) x<JO 5000.00 (1cp cfi ~ ~ cf> WITT cm- dfqjlc>i ¢R'l4ll ~ ~ WITT ~ 
W ~ ~ ~ &@"B ~~~I ~ "B ~cf>~~~ 
~ c$I ~ it ~ cf>~ ~ 'cfj1 'T@R fclxiT vlf~J II I 

(xx) ~ ~ \JJ"R q@ $ITT ~ fu(! -mrr ~ ~ mT I 
(xxi) ~ ~ # xlftr ~ ~ 'B ·~~ ~.-J tlS-J 50.00 ~ iFlT ~ I ~ 

~a-T cf> ~ 3lITTUf ~ ~ :!Jf ct Fi '$1 ~ ~ t 1 . 

(xxii) ~ ~ it ~ ~ (Standing Instructions) 00 ~ ~ ¾ 1$1'< fclRT 
~I . 

(xxiii)j~ tc1<1 ~ ~-~ "CR ·f;rT@ qRq-::fi c6' ~ ™ ~ # r~.-J.aJ.t 
~~~·t, . 

(xxiv) °ijT.@· ~ ~ 1R ·~ ~ ~ q5)· \i1H$1.fl ~ # ~ "May I Help 

You~ $hJ.:Cx 312'.fcff WRm !.lif?clcl> ~·~ \ifr ~ ·t I 

3. "ij"qo ~ ~ tR. 1,1RM~ : _ 

~ fuircr ~ &NT -cTff 200&--01 * 3lIR ~ 'qftq:;f it Pikj!Bfula 
f..'tqjf-41/~-*·~ ~ ~-~ ~ tfx ~ c>iJl(4(~ ~ :-

"Government departments/1:)q_oies d~pe.nding upon b~dgetary allocations for 
performance of their functions/ Municipat Corpt:Jrations or Municipai · Comniittees/Panchayat 

.. Sarnitis/State Housing. Boards/Waier· and :·sewerage/Drainage Hoards/State text Book 
Publishing Corporations/Societies/ Metropolitan. Development Authority/State/District Level 
Housing Cooperative Sc;>cieties, etc_ or any political party or .any trading/business or 
professional concern, whether such concern is a proprietary or a partriership firm or a 
company or an associatidn." · 

l-Jlxdl~ ~ ~ <fi '3cffi' .l=fffcx ~ 2006-07 "il m5' '4T. '3~~ ~ fcn 
f-1k-l~ftm f.iqjllJ1/~3TI trx ~.~ 'fil1l m N1IT ::-
(1) Primary Cooperative Credit Society which is being financed by the bank. 
{2) Khadi and Village Industries Boards; 
(3) Agriculture Produce Market Committees. 
(4) Societies registered under the societies Registration Act, 1860 or any other 

corresponding law in force in State or a Union Territory. 
(5) Companies governed by the Companies Act, 1956 which have been licensed by the 

Centrar Government under section 25 of the said · Act, or under the corresponding 
provsion in the Indian Companies Act, 1913 and permitted, not to add to their names the 
words "Limited" or the words "Private Limited". 

(6) Institutions other than those mentioned above and whose entire income is exempt from 
payment of Income-tax under the Income-Tax Act, 1961. 

(7) Government departments/bodies/agencies in respect of grants/subsidies released for 
implementation of various programmes/Schemes sponsored by Central 
GovernmenVState Governments subject to production of an authorization from the 
respective Central/State Government departments to open savings bank account. 

(8) Development of Women and Children in Rural Areas (AWCRA). 
(9) Self-Help Groups (SHGs), registered or unregistered, which are engaged in promoting 

savings habits among their members. 
( 10) Farmers· C lubs-Vikas Volunteer Vahini-VW 
i)·\BKG\bmud __ ;:i•_;t!r:da\custom -::!r ;.,ul!r::y for board_rr.~ t - Copy doc.'< 
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4. ~ ~ m ®@ ~q1ftte ~qjh:Fc) : 
3Rrtl 3Wl IB cllfcrti<1'i cf5l" ~ ~ ~ cRFt ci> fuir ~ ~ ~ 
~ cf>O~omo fcpm fcl1u cf5l" x-N C114lci cITTcfi ~ fcITTrr vfm I mT ~ ell Pc@ ll1 
cf>T m ~ WITT ci> 7Bm f.-ly~ fu1 a ct514ci 1t"i ~ ~ oo- cB" 11Rf ITT 
¢!"~#~~!:-

~ ~ ~ ~ # ci>ocrr{omo c#r ~ ~ ~ ~ ~ t 
it ~ (~~'i-%~1-1) ~ cnffi I 4Ri:lllcl)dl cf>T ~ cpl, ~ cf51=f 6 ~ ~ 
mT ~ Tim fFtll~uJ.-Jqj ~-~ m@ mT ~I ~cf5T (f)lc:1~14J ~ 
trITT, YR'c.lllcf5t1~ mxr >1li1fu1a ~ ~ 1 

m -
~ ci> qg'iJ1.:i ~ -cm cpl m ~ ~ ~ m-1 

~ ~ ~ cf>T ~ ~ ~ ~ ~qj[\3;:=ett} ~ t ~ :-
1- ~ ~ lf ~- fc?tctl)4 ~- if- cger, ~ _c$T 't.J.-f<J~F 1.00 ~ ~ ~ 

~-.=f6lID-.=ff~I 
2- "C[co l=J'ffi lf ~ ~ o!m ~lfllj')'< cITT R='tcll$'< m-rf 10000_00 ~ ~ ~ 
~~~l 

3- ~~-it~'4'1-~50000.00~~~~~-.:rtr~ 

~I 
4- ~ ~ ~ -~- ~/3flcf~cp) ~ WRm ,-q 3TRT-3ff.'tctl4 ~ 3TR ~ 
~ ~~--it~ ~- tR ~ax ffl ~ I 4Ril4cf.ictf cITT 

~ lf 3lFff: 3ffcJ~4cfj- 1IT -m t J. 
5- X5lTill ~ cJTcf ~ &RT 3fT<fcR ~ cI5T EIRT-39~ cf> ~ 
~ ~ &RT 311clPcct ~~ ~ ~ (tR) \'54clscl cJR'AT mllT I 
~ ffi ~-60 m 61 lf ~ cFT ~ m-ccr ~ ~ t I 

qR¼,~H «kl..ffi 3RT ffl 
1- ~ ffix tR ~ 1lT ~ \J[lIT ~ ( ~ ~tfttc. {.!¢lxFC: } ~ ~. 

mm s:t<il.-flcf> &RT ~ ~-- !Jitlfutct ~ ~ ~ ~ ~ \Rfcf> 
~ ~an m ~ f.'l!t11;fl C11TfllT ti 

2- ~ ~q]ftic. C!cf5('3~fl ~ c5R ~ ,a'[ct:;!1.-J (mo~o~o) m&31T lf 
31~\Yf Wm3lTlf ~ ~ ~ ~3Rtr?ffi ~m fcn ~ lf ~ 
~fi'le~ ~ ~ ~ ttf.'l~i.la fctm uIT ~. ~ tr ?ffi m ttPi~i:la 
fcnm vfT ~ f$-~ ~ cfm cfWfcp cgc1 ~l\il~l-i TI~~ cBT 
m,n cp) ~IGicWH c#r ~ ~ ~ ¥ \'.Slfu:sa ~ fctm ~ ~ I 

3- ~ \;!cbh3;:=ef1 ~ lf 12 ,m_; c#l- 3fcffu cf> ~ 4R'i!l&F1 1f T~'f I ~ 
~ 3TTIB '12 ~ cCI" ~ # ~ mT'tIT% Wffi cITT ~«11~Jl m~ 
~~ cRT till t FcP ~ mm ~'r ct ~~ # ~ *I ~<fuf 
~ <PB ~ qr;,f;n- TI ~ 6- &i ct ~'t:T # 24 % ~ ~ 
~Tl~ •,Ff~U-Z;~ -c,:, T :f'RT1'JUT ·Fr'8-m \Ji! c'fl'TT I 
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-, 4- ~ ~41fu1t: tzt1,l\'Ft if>'r PPtxl.fl c#t ~ 3tN ~ '&.=r-"t,=r -311ct$cll<fl 
fcJct'Jq1tto1 3:r~ 3Rl \jlXf \SJl~ ~ cCl- ft.zjcr ~ m tR ~ ~ ~ 
cZTfc@" ¢1' 45ill--l ~ ~ <Pt ~ ~ Gffilcl'-ii cfi 3mlR 1R ~ 
~I 

5- ~ f:sq1~c- C!cfJl'3.-c lf. -~ ~ mq:r ~~~.-fl ~ WP t4fcr, 1x ~ ~ 
~. ~ ~ fco" ~ ~ ~TTn+-,,CTT~ q5T 46ill'1 ~ fclm <Pt 
~ tltT G«llcl '-"1 cfi 3Tl'tTR 1R ~of~ q "ff -;.er cfJx Bi \Jfl<T I 

5. 'cf@I ~ : 
(i) ~ ~- .,..,,Ul-fch'i=-ll..-rt-1, tt1$1~1{1 'P4, ~ 1{ci ttlcJ'-i1Pi4> fu-o ¢1-lJ •-i"M, ~ 
~ qRc11x (HUF)/Pifc!~ xrm, x-1f?lfa4'j 1{cf ~ 3nR m ~ \JJT 

~51 
(ii) Ulfckt41 * ~ ~ ~ cITT ffl"lf 3fix m ~ ~ ~ 

3l14iUR 4>aI ~ / >1 Rh ll 14' ·~riRL ~ ~ cf> ~ '3fR.!Rsm ITTll ~ ~ * 
m t I % &RT ~ : ffl 1R x-11:?1~1{1 ~. fu-o cpl-lJf.-llll ~. 
~ Ylxcll'< (HUF), ~ m ~-@{tj\jf ~ ~ I 

(iii) ~ ffl -q cI>W ~ ~ ~ t I 
(iv) m 3ltA)- cmmr 311c1~&4>ct1:C~-~~'Pf tecitrc mccr <R ~ -g, 
(v) m 'cfl<l ~ cITT ~ ¥ vITTT q5T GJ1i),fl, om ~ 3Tm ~ cfi 
~ :"fr ~ ~ -I xiiO 50.00 "fr .cpq ffl: cf> -~ ~ vITTT ~ ~ 
vfAT~I 

(vi) vlT "iJcp ~ m cfi~l=tffi·"ff 3lm" wm cfi ~ ~ ~ ~ t ~ 
cblclti;\)a (expired) 1lFm ~~ ~'lcWi ~ fcv<lT m141111 $1&11ct1ct ~ cITT 

:r@Ff · . .-Jcfl.-i"1¢x 0 1 (Revalidation} .ffi cf> ~ fcp·llT:\iIT ~ t 
(vii) '111-f lcf>ct~ / 'JfJ.tlct>c1f3ll &RT "ijcp ··¥' :cf>1" ~ -wr ~ -,wr ™T ~ I ~ 

$v. m ~ ¥ * m mR/~ m- urR rrx ~cpl~~~ \ijFff 

~I 
{viii) 3ll~!tlcf> &RT ~ cf> ~ .fctcRul cf>T ,·kcl'<St cRcf ~ · ~ <ITT f&~ct ~ 
~ $l>. :f@R "ITTJ ~ fc)m \ifA "ff ~ \NfcITT 'T@R xTcITT '1ff ~ 
~ I ~ 3TQ';fi ~fucf>l ir ""RJll ~· ~ m s1Z ~ ~ col ~ .=rtf 
mn ~ 

(ix) ~ ~ ll ~ &RT ~ . 7f4 ~ 00T (Standing Instructions) m 
~ ~ ~"tcplx fcp-a ~ I 

(x) ~ fun-cf ~ cf> ~ "$ ~ 3WRcP mxr ~ mm ~ * 1PPf 
l:fx ~3l(qTf"ff~~~ fcp"cffi~~tcf>~~1fr?fDJT 
~ mq:r ~ ~mt 3ftx~ qg ~~ ~~cf5TC'Wlxrm 
m -g m ~ fl~~ct ~/"fflffi cf5T ~ ~ ~ ~ ~ ~ ~ 
~ ~I 

(xi) 'J{.,«l lcill m x,lflj"- x,lflj" rrx ~ 4R4-5!1 * ~ ~ "&@ lf ~~ftcti:i 
~ ~ m 3l lc1Ncf> ti -x[r!ctl-J ~-;::rm 1lx f-1~ ~ ~ 
~ fcnm '-"f llPlt l 

(xii) ~ ~ ~ ~ tt ~ tfl-fl~rt\:Ff ~ xI~ am ~ ~ m ctt 
a i:¢1 c1 \Jl"llT ~fucn ~ -grift" 1 

D:l6KG\board_~ge11dc1\customer puiicy for board_rne,et - Copy.clocx 



Page 6 of 15 

(xiii)~ mITT 1R C'fTll ~ wP ~ 1.iffi¢!{1 mffi ~~'May I Help You' 

cfJ I '3--cx 3l2:fcIT mm ~ x=r ct,- \J'fT ~ i 1 

(xiv) ¢l.4Pllll ~ Bm ~~ x=ri=m ~ cJ5T ~. cblxl~lx "cp"f ~ m, ~ 
"cp"f ~ Lj"fil (1~ efl"'llfi11 ~ ~ 1rrf fctcRur cf> ~q-~ frr:;, >fCT?J. ~ 
fco<)· ~ :-
( 1) PP!li1 ~~cf> ~f%f.·l<:Pi 3Tfx aictPhll-l cf>~ it >fl,TUT-1f;f I 
(2) m ~ cfi ~ it Pl~~lcfl ~ q5T ~ ~ m qR"i.lr<:"1.-J 

~ -gg ~ ~/~ ~.35."9,lf('.~ >fli1UT-1R I 
(3) ~ 3lR ~ cfll>:l~lx ~ -gg 3m ~' ~ ~ 

cbJ.f"i.llRll'i cITT ~ :!Wix-ill-JI I 
(4) fy;:j-~ ~ >1fc'lfafq I 
(5) ~Fl~] 

(xv) •iflfl~t.zl 1pll cf> ~ ~ ~ 1P1l cf> ~ ~. 1P1l cf> lffi, 1il2fl~l'<1 ~ 
~ 3tR "Cl()- cf ~ ecl)ep)-1 ~ ~ ~ fcmxUT ~ ~-™ f.'f-q m 
mq, ~~ :- t 
(1) tjci'J$x0 t w=rrcrr-"CR, ~ _4~cJtct m 1 
(2) 'l-!Pfica~ ~ I 
(3) ~ 3lR "ft """'cb,..,1'<',...,,14-r-rr-< ~ ~-~ 1fllfl~1x m ll>lf cfi q5ihu~ cITT 

>fGrn" :f&ll'<-il'il t 
1wft~ix1 3iR j&il'<!..ftin mfur aJfck1<-11 ~ ~ -qa c#r 4i5"i.lJ-i 

cITT"Rff cm{ 1-TT 3l~ct>lR<t> ~ c:«11clut I 
(4) 

(s) -cp+f/~-flSflGlxl ~ ~ ecillf>H ~ r 
(xvi) ~ 3tR ~ ct ffl -~ tFm rlllfuffl. flcct-R ~ 3tR 
~ -~ "1Ff, ~/11if.£4cp'f/Pi~~,cf)'i/~ ~ 11lf 3ITT -cm, 
2.ct1LJ>1¢l./~ ~ ~ ~ fctcRur c6. ~-~ ~ m ~ f<p<)­
~:-

(1) tj~cpx0 1 ~-1:f;f, ~ 4\.iflcJtct m 1 
(2} ~ .3ffi x'f ct>i'<l~I'< "'EfctR. ~ ~ jWlx..fl'il J 
(3) .=t11Rtm. ,f!ccH-t ~ 3TR j'&tlx.=tll-lf mfu"f cllfc@ll'i / 
~ / 5FF'4<N / .Pl~:tlchl ~ ~ lTff cf>f cf>Tf '1ft 3l~¢1R¢ 

~ ~-RitcllJf I : 

(4) (f)l\.i~~H / l:!tt1R-t4~l.'f c6 ~ fqcpm cf>f ~ I 
(5) e&1"'14>11 ~ I 

(xvii) '{-lltm~t'l/C!tt'1R-t~~,..1/~ cfi ~ ~ "fl"1PT ~ m ID'Q fclJ<) 
uff<PT:-
(1) ~ ~-i" ~ ~ lf ~l 
(2) ~ ~ (~11-1-lC'ilut) <6t "cfJTifr1 
(3) q\.nlct>'{UI IP"f!Uf-~ ~ t.i\Jl"icJici "ITT I 

(xviii) ~-<1~- ~ m ~ ~ cpfil x-'1- UTl'fUTT-1T;{ aw~~~~ 
~ ~ m ~ ·FcfR) ~ I 

(xix) Ql>ll~c'<I &ID cpl" (5f'0R cf> ~ 1f 1fffill~ ~ *° ~ Rm cf)~ 1f 
f.iyfcif&ct ~-f.'r0f ~ Q,fct, ~ ~ C'T11l ~Tf :-

U:\ ~1KG\,board_.Jgend'.1\ custorr~cr p0 \1;-:y fo r bo1:·d __ rrn~et - Ccpy.da,::< 
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(3T) J;ll~1~c-<~1q Tf>1f q)"T ~. trm TI~ cJ?1~'1~1-< cpf ~1i1°1'1cJ?xo1 <1~ xR;-i«~1..-i 
fl~Rhi$c (<lft -<R;-itci m), fl~Rhi$c/c11~fl~ ~ ~ ~R:Jq&J 
'Z~IRt'l\il ~ ™ ~ -R~~fl~--e. ~' ~ ~ ~ ~ ~. 
*1"1 '-! *1 t'l /~ *1 fe. fq,~ c, fl ~fih ~ c /-< fGi « ~H -s F't 1-t--e. ~ ~ ~ 
~/"flfcR:r tern; >fl~~HM tcIB ~~1Rt'l\J1, cil~fl~ ~ ~ ~ 
-.:RiitcR11 ~~ <1m-~ 3ITCP ~Fck.*1 ~ ~ ~~<1:c 3ITCo 

~ ctcJ? h3 ° 2.--e.f! 3TI1l> ~ fu-s ll I, ~ ~ c 1_c 3TI1l> "cpffi'; ct$ I (F~--e. fl 3lTCP 
~fu-slll, ~;::;i:t't<ic 3JTCo ~ fl~c~~ 3TI1p ~fu-6.'ll, ~fu-slFJ '~~¢ci 

cf5 h3 Pfi C"!, ~ ~ ~ ¢ ·=f, C"! 'Z2l I Rt'l ul ~ I ~ . 3t fft Rcfd fcl I~ ijj 

l,lfatoHl cf> ~ cpl" ~ ~ ~/xTG<T fl-<¢1x cf', ~/~ 
m fcl1~ci1 l,{Rl~1.-i1 cf', -..-i-PT 'fl" vrm fcITTTT "1RTf ~ -<Rii«~H/c11~+1Pa11 
~ffilclui, ~ ~ c=t -..-i-PT "if 1[0I ~ f4qxu~ (1 fin fucy 1ITc@T) ~ 
tf>1l c#l" 3ITTf ~ ~-·m:~ R1c1-.:01-~ * ~ ~ ~ 
!>P-Jlfulct /-M'ic!ici "ITT, ™olf IDxT ~ ct1 \jff -~ 6 I , 

1
~) '34\/.lcfd ~ 'fl" ~ err '5[¢~--e. ~ ~ I <T~ -slcf5B.::C.fl >ll.Qi~c~ qRR ~ 

\ D. ~ ' 

~{lffl~I . i. 

('a) Sllm$c~ ~ ct "lf ~ ~ ~ ™ c=t ~-™ ~ ct ~ 
~ ·"CR ~ ffi11."ITTTI I 

6. 3Jlmff .. uJJJT X:l@T: 

(i) 3llc@f. \JPlT ffiill, ~ cf>T ~ I fftcp ~ ctT . 3TJctff RI ct>RI ct ~ ~ lfcrG 

ffl*~~fcITTrrll<IT61 
(ii) 3Tic@f' WIT mT ~- 1Pi. <IT -~ ~ ~ '3Flr C1PlT cf> ~ ~ '\J1'f 

~5·t . 
(iii) fcrRfi -~ ~ cB" ...Jl~l~11 mxf, ~ •lxinfcf> <IT ~ ~ ~ f::l1ctct 
~ct~~ 3W@T ·w:rf ~-~·-w ~ 61 

(iv) ~ \iPTI" mr 12, 24. 36, 48, 60, 72, 84, 96; 10a ~ 120 lfffi * ~ 
~'\J1'T'flcf>ill61 

(v) 3TI<fdT \JJ1TI mr ~ cf> -~ 3tlcl~llc:J> ~..-Joli ~ ~o 50.oo cf2IT 
~ ~ X')Q 25000.00 mfur' 61 

(vi) 3W@T. '1FIT mr ~ ~ ~ 3fl4il1Rc:J>citil ™ m ~ ct fwT 
BRci~a mw4f cfim ~I 

(vii) 3ncmf \JJ1lf ~ Ji I Rief> ~ lfffi cfi 3Alf cJWT~cJ'fi cfcf> 'uJ1lf cfft '\J1'f ~ 
t1 ~ cvm Rcffi cfcf> ~ \J1l-JT-;, m ~ ~ ~ ~ ~ ~ 
~ fcn<IT is11~i11 I ~ ~ ~ ~ ctr" \JJHcf51.fi 'May r Help You' ¢['3ucx 

<IT mm ~ 'fl" c#l" \JlT ~ t I 
(viii) 3TI<@T '3Tl-JT "'1x ~ ~. ~ \iflTI "'1x ~ ~ ~ qi 'fl'l1R 'ITT111 I 
(ix} 3WffiT uPTI cfJT qRqcfclct1 -Fc,m 'fl" ~ :r@R AA l:R 6 ~ x'{" cpq ~ cfJT 

~ ~ ~ ~ 6Trrr crm 6 ~ 3f2fc!T ~ ~ 3TcTfu <F fB<l ~ 
~'CR"ffi1l~~~~m-rrr1 

(x} ~ cfJT ~ zt.it"(:ff. (met "'1x cnx ~ ~) ct ~ ~ I 
(xi) 3W@T uPTI ct ~ '5f[Uf 3lfu.:r fclR:rr ufT x,cpffi t. ~r vflff m cfJT 

~r 75 -qfc'r~ct irrn ! 
0;\8KG\.board_agendai.cus.tcmer p,.J:icy ~or ::;o~r:J __ ;r:~~ t - Copy.dvcx 
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7. ~ \J{1TI ~: 

(i) ~ WIT ~- cllfcralll, til~C::I~ Tnll, f.wfl" ~ {iftjGJPfcp @"O c5A.l'il'J1, 

~ ~ qRc11x {HUF)/Plfcfl'c "ftm, t1rlR'lli1 ~~~&RT~ 
\ifT ~ 6 I 

(ii) ai Fc@lt 1 q5' -;:,p:r xl ~ ~ ~ ~ ct ~ 4t;'il l 'i 3ITT 1Tft-cm xl 
~ 31~qi.11R0a1<1/>1fm;q1lJ', ~~~if~ <T<I" '3<."C'I~ ct~ 
"§1 cffr GJtiPIT 1 ~ m ~ ffl -q-{ t1liH2it~ -qJ"B, fu'o ¢RJf.-'P:il. ~ 
~ qRcJ1~ (HUF).~ ~ 2i'{-filc\GJ ~ ~r -.~.-

(iii) ~. ~ ~ cffR arfuu ~ 3TIWR ~ c!5T 'cITTT 39 1Z ct ~ 
~ ~ ~ (PAN) 31'~ 'PTB ~ 60 <IT 61 lf ~ "cA ~ >fTC<1 

~~61 
(iv) :!-Lclltc14 .&Rf wm ~ -q"{ RTfa qRq-:511 c5 ~ r~,..ldli ~ ~ 

amfu ~ ~ ~ \JJl=ff m ~ v11il111 c=rm -~ cCr 3fcffEr c5 ~ 
~~~zyfl-1 

(v) ~ ~ ~ \J11TI ~ if xm ffl c5 ~-~ ul"llf ~ wru 
~I 

(vi) ~ urn cITT "{1'lflf "ff ~ ~ ffl c#l" ~- ~ t \ifl'.fl¢ctM ci, ~ -q-{ 

~ \JP,T x1!11lll "cJ5' ~ ~-~ ffi ~ m_ ~ ~ '1FIT ffl 
~ ~ ~ ~.\:Rf~~ 3fcffq q5' ~--~ ~ ~ ~ 3TqR)- O<f) 

ufl"{1 m ~ q5' -qm xgf m, -ir ~ ~ 1 !ARli1a: ~ cplf ~ :f@A" 

~ '-Jf(<llfl 1 ~~ . 
{vii) ~ \Jfllf ~ ~ -R 85 ~R)~[tl ucf>. ?f[UT. -~ · '3ll~~ ~ 
(viii) ~ ~ uflTf '$1 4R4cfcJdl 1:FNJ~l xTlO 20000.00 -if:.~~ ill 1:Ff'<l~I 

cpl" :fl ct Fi ,.iFHcbclT cf) ~ /~ ~@ cl> ~ ~ ~ .I.Jfm11T I 
(ix) ~ vm1 -q-{ m ~ cf>. 3ltlFf ~ r ~- 3l~P't4q 1961 * 3RP@ 

cg'c? ~ q5' ~ ~ cCr ~ cft ~ % t "![fficfj·. ~ ~ -q-{ ~ cfR 

1J1fcl'f.J1.fi cpf ~ fclcRuT >RR fct>m ~ •. ffi. 1N cpx ~ ~ 
(ito~o~o) $ mT ~ mi:u ~ $ kf1{ -istitrcfjd~ zj- mcrm if 
lf>Pl-15~/1~~cpx~61 

(x) ~. ~ ~ ~ '* ~ t'td;~o~o -wrruT ll:.l utm-~ I 
(xi) ~. ~ cITT 3TR ~ otlcbl:J<l> ~/~r3fi cf>~~ \J]"lff 

lll'-Jf..-JIC! 1ffi cf5x 'W-Pfil 6 l <Tb lll\J1""ll(! '34-<lc@ >Ucltll'il if "fl ~ ~ 
*~m~t, 

(xii) ~ cf>lr\cbl ('R[1l)) c¥l1 ~ ~ ur=rr ~ lR 1 J.JRl.\!lci 3lRlRcft1 m 
~ m wm ~ 3ITTl<l cpl ~ ~ m1D fcpm ufPPIT fct ''"3cRT 

~FHl~I ~ ct>~ill~ ctr ~ ~" I 3fc=r: m ~ ~ cp~il1Rm 

(~) ct'r x=rrcrrn ul1n xTftrm 1R 1 >1Rl~1a 31faRctt1 ~ ta- ~ ~ 
~ cpf tW'l"1JJ1 TT:1 ~ ~ xl ~q'R fct f.'r.m ~ ~ qfffi ~ 
urm c#r tl'1xl~I ~ qjJ=tiJI~ c#r ~ tr -g I 

8. mcrfu \JJl=ff ~ '$ 4R4cfG it \.ifR tR ™= ..:.ici1..flcpxo1 {Auto Renewal) 
1- ~fu ~IT -n:-~ '$f r.rRq CfC! , ff @m cflT <TI ~ ~ ~ .-J c~ Al$~ ~ 

mg-0 ir ~ ,n'r~ RiT'.il" 1Tf(c[ ,·1 5'i -r,);:-r t . ill ~ if ~ c;;-rn ~ fuRFTI 
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.-Jlliicf5..-J fcnm TT<Tf "ITT, CiT ~ql[d ~ \Jllil-Lsllci ~ ~~d / 1l~ctl ~ vFil '(<;JTcf 
. it ~ xTfu 3Rffu, c#r vfT ~ 6. qffif, 

A. ~/:.-i1fiia'! c#r qgi11-1 cf) EfR it wm m ~ ~-R11ct\iil ~ cBt 
~ \i'lTcT qR" ill -.mr "ITT I 

8. ~ 'lfr x'Jar=f r<ll<llci<l m ~tjJld ~ ffl ~ :f1cfR m lR ~ "CJx ~ 
~-;,~<T<l!"ITTI 

C. ~ m -iirlctl cITT ~ ffl ~ ~ ~ ~ <rg ~ EffiT ~ ~ 
~ fcp- ~ ~ci 11a *~~cf)~~ cITT ·cITT<f cR1TT, mmq 
~ ~ ~ cllfc}a~1 * ~ tR ~ 3ffR"'~··@ ~. Rrir1cf5( · 

v'rrfcm'/-ilrldl ~ -mcr ~ cITcIT ~ t1 
o. ~cii1a \Jllilcbct~ cf) ~ m ..-Jlrlcfl ~ tcv cITT ,-Sct1x1~cbl-< w-rrur-{f51" m 

c:Hll 4ci-{f51" i;i,<l I~ c#r lfflT lR \JIN -;,m ~ ~ 3TR ~ ~ 'ii rlctl ~ ~ 
m cpf ~--;gr'lf.:ltl ~ m 011-JFk1 ~ ajlr ~ ~ ~, -=mg ~ciJ1a 

\JJl-JlcbctT ~ xsf@. -q ~'Bl~ "ITT I . 

(iv) ~-ct.I~ m cf)~~-~~ ~-~·xrftr qj"J :fffiR 
-~ ~-~ '3cd-<GJ"tfcl:4'i/-11f?tcl) &Rrm 31)4i:ftR$dl& ~ cJ'Rcf ~ 
~-'.1t-~--~ ~ ~--cBT-~ ~- ts, ITT cfi•· ~,~ fmIIT 
Gtl4fll I 

~' ~ -fcl~ 14, 3RJ ·1q~L"f '.l!Nkil · R<f '§ 'ell =--
(i) -~·-·.IDxf ·"™·~-~ lf 3F& ffl ~ ~ 0.25 qR'f~ld ~ ~ ~ 
~ '14ct&f -~ I · _ . 

(ii) ~ , .-ff'lR:cp'f cITT ~ ~- llI ~ -~ cGf ~ ufllf"•&)Gt-il3IT lR 0,50 

!-IR't~lct 3lm ~ ~ ~ '14cl&I t I 
(iii) 3r,xl. ,ffl ~ ~ ~ -q ~ "qj"1f ~ lR ~ ~--xl4c1'1:l 51 
(iv) cllcJfll4 ~ cf) 3RfTRf ~ ~3TI "GM.:- <4fcr:cPld ~. ~ 
~ ~ ~ ~ ::ftUT,_ clfctflffu.!l'i cITT "'51fUT, ~ tIAlfffi· ~ fc-Ri)-~ "';f[Uf, 

JU~llctl ~~~cf)~/~ if>ll'tt!R4l~~ fl-!cpR 

cf) cl5stil1Rm cITT ~ ~ (3tlclx~14'c} cI5T ~, -·3F& ffl cCi- 3T11err 
cplf ~ ~ ~ <l4cl&r 61 

{v) ~oito~o cvli ~ cITT 1.00 ~ ~ cfi $Efc-11 ~-Q5f ~ '34cld:f 

51 
(vi) ~ &Rf RTGS/NEFT cf) lfTur=r ~ ~ ~~ ~ ~ ~ ~ t:11 3RRUf <Bl 
~ '34cl<ifl 51 

1s_ <hI ~ : ~ m ~ cJ6Jfl1~c: crx ~ ~ "fl"lflT '37R ~ cBt 
~~ 4cFll<lcil '3lTR ~ ~ ~ ~-ff~ cpT cJTm ~Fl~ild 
fcom vfIWIT (TW ~ RlR ~ ~ fcp- ~ c)tjfl I~ c. cf) "ITT'JJ ~ ~ 
~ ,iW1cfJ1{) 3tIBA1 ~ m r.f>x ~, &:11'-ilc;.x, fflT wm, ~ crm 
~1451<-ld f.'lc11-l 0 1 ~ ~ uiH<hlfl tjqfll~c: 1R" ~ ~ * ~ 
v11il'fl I ~ ~ ~cilfll~c. TR" ~ (1r1r~10) CT"m ~ ~.-£:Tr 
011-1$1{1 Q~~ra m ~ ~ A.?r cf) ~ ~ ~'rrrr I m~ -gt 
~ifa ftm wr-n 1-fr ~~.., ~ \Jlfl'rrn : -
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(cp) ~/rnIT ~ ~ -il'IRcf> ~, ,.iP·Hxl~I ~ ~, •'IIJ.l icb--1 ~ 
~ ~ "¥ \J1}1(cpdf ~ - ~. ~ ~ ~ q~ ~ xrfu ~ 
-~w.rT-~cfi:f£:~cf)~,£:Tif~I 

(~) ~lcf>l<-!dl cf> ~ if ~(cp)lJd f)jqJ'{O( cf;f j 
(,r) ~ ~ ~ m ~ ~~.'cl) tf>Tlf, mlf 3tR w, ~ m q51 oo 

cfi ~ -~ WlR Tim ~ ~ m qTcfr ~ 'PT fcrrNur, vI1,T x1~1lfi 
1R 6ZfM ~, ~ .. H'Pi ~ xl~J<-111 

(1:I) ~ 3ffi 3lfi:r:T cf> ~ if ~ 3ITT 3Tfum ~ -~ ~ lWT, 
-5ftO)qjtfl IDxT Pi&Jl~d ~ ~ crrcq cITTR -~ ·····~ ·· ~ IDTI, ~ 3TR 
~, !.l'i-?fRiJ1 ~ 3tR 3Rl ™ am ~ ~ 3iflpn TN ~ ~ zy 1 

('q) ~ ~ e.clltt>l.-J ~.~-<!.~-~am ~/-q.~.~- cf> m (-wm 
cf> ~ -~· ~ ~ cf) :•~ "fRJ ~ ~) 

16. FJT~= . 
~-,-ij 2 tCtc: ~ atR 2 m ~ ~ ~ .f1Jn4F 'GITTPTT, c=nfcp ?:IB 
~ ~ R'{5!141 ~ I ~ ~ --cm::~ 3Titl"R<tR· ·*1cA' fcITT:rr \JJl~'ll 3TR 
m ~ : ·WJ; ·31mff;:fcpm Tf<ff• i .. cffi' m~ror\1-1t ·:~ ~-1R,: J.f~~fo cGr 
\JJl4'ft I mi -"CR fi-EMI<)° -~ Tim ~ if ~lei'\llfL~ .-fJYto_,ll ~ if 
3Wmr.c&r \JJJ~'I) I ~ "CJx ~ qRc1ct-11 cITT f&~)~f#. ::~~\ ~ -~~-\R ~ 
cfr __ ~ 'lfi; !tei~la ~ Gll41ft_ fGR W ~R<Jct>1 :,~ ~-~ ·-ij_·_~ \.ill.-Jct>I~ 
\iY,ct&I ~ ;, .· '344cfct mi '~:·31RJR<ftr mwm ~ ~;~:q;f rfllf, ffl 
~ ~/atctcbt~I ~ cfml-. ~ -~ ~ fclcRur .·11t'~ --'qffiR cf>~ 
~~~tr~~ r . .. , . . .... ~ .,_;; ., .. . 

17. ~lcpllld F)qji(OI W-;J. :-

(i) · ~ itfii~1··~- ~_,ct>t4ct'i ~ :-~ ~ mu PJqc:1'{1 -~ ~ j{,«1;(14 'ffix 

"CR ~lcf>llld ~ 11fuu t-1 ~ -fflm3IT 1l '41-)~lcf>lllct/~ ~ 
~t ~~.~-~,qjl4cll ~~~t,. 

{ii) ~&11c1~ '.:~ 1R "~ 'cvr ~ ~ 2qos" cfi ffi>4 1~w1 1l 
~- c~~ll'ff1). "3.~. cfiJ.3ll4~Rc1 ~ tB. &JxT \JJf(~i:Flf ~ cJm 
~ : ~i5!!J~~qj, '1'.~. cITTiJl~~f?.cJ . ~ fB. filxl ~ 3tlllcll~ 3l~cf>I{) ~ 
i:il~(Cl'j ~ P)cftFl fcr>m w W ~ I '3cJu m ~ if Plt11Rct ~ ~ 3RJlfu · 
~ ~ ~ ~ cpT ~ ~-2005 ~ ~ ~i:F11<)° ~ q>x 

~ t L 

!I li:?cp ~ ~ c5 3FtPfcl 1lfcm ~ ~ ~ -Hfi'lfct~j 3ffi ~ ffl : 

~oo:~ffll 

~ q5T ~ ~ qft ~ : 

~ c#r WPcT ~ m ~ ~ x'l" ~~ ~ r 'Cj'{ t1 1iif4cf> 

· fc'rcm--FcP=m FcPm ~. ~ ?:IB '{!f.1~-cia tr~ fcr> 31:r~ cm~~~ 
cp'R:fR!<F'f ~ \Yrr ~ t 3T2:fql °4~P 

O:\Si<G\board . a,1£!r:<.lalcustorne r po!i::y for bo3r:1 .• rnc,) t • Cop y.dc,,:x 
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1. ~ctr~~~: 
\J."Si. cf>t311q~fec1 ~ "it ~ ~ ~ ~ ~ -~. furnll ~~'1t1$11· 

Cl~ 3ll'-JP5lct cf) ~ "it ~ ~ ~ <ITT ~ -~ ~. c'fTfcn 
~ >fOITT'TI ll ~~cf>~ cn'r Z-J (i'jiici ~ er~ mnr ~ ~ 
ctr VlR cT@T ~ wrr cBT JJ,0 1cffal if 'lfr Plx-iix WlN ~ ctr ~ ~ ~ 
..fJR't<il ~ .vff ~ 3fix 311-iiR<I> ~ ~ ~ 3lj4k+i c!5T s:r("ll-icfH -gr~ I 

mwrr~.ctt~= . -.~ .... - .. . . 
m 00 ~ PJ y fc1~ct ~ TR fcmR-fct.rn q)X ~ ~ :-

• ~~~~I 
• ~ (i'JJ.llcpdl cfi ~ cf> 4Rill&Ft :cf> ~ ~ ~ "ITT '1fA ~ c#t- \JfA 

cfTBI cf>f~cll{ ~ ~ B ~-~ ~ ™ I 

• ~ ct)- xJqgcfdctl ~ 1°fc[ct'JI TR 3lj/il~'1 ~ ~ I . 

• \JJ1-Jlqjdl3IT/~ cpl . ~Ff'°$T ~ qffil ~31T cf> ~if·~ cf) 
3li<I>ctft :~:~,~ --~r · 

• · ~ ~ ;~ -' ~cl ffitcp "ffim ·-qoo (~) cITTFIT I 

2. ~ m1r~ ;~ -~ = . . 

~ - fcl·m,n',.,~ ,~ -~- cl5T \JJHtf>r{1 xffl cf@T ~;~ ct>1ii1;,q41 
~ -~ -«~-ir§lct m cm>ft_ ~ -~ >IRlfii:1-11 ~ ~ --~ ~ ~ 
cf>lllcf>l.~.~-~ .. -~·if cpm_ ~- 3tR ~ cf5T ~-~ ~0 ~ 
'34sPJl1 c$)" PPi~14Y~ ~/&rltM ~I 3Rf: .. ~-¥··~ ~f4Rilli tIWR 

"ffl ·~ ~ ~ cl>T ~ ~ ~ 3TR ~ ~ q,f tJTl'tUf ~, 

../ ~ ~ cpl~ ~ ct>nf ~ ~ ~ ~ ~-31:ftiN ID1T :-
(i) ~ --~ --"$l 3ltlil!RIT. -~ ~ "lTT WRT F)~:tlcf> .· -m ·~ cf>lllcJH{I 

3f~cjj,.fl · ~ clft- u114.4l am ,ma-4'i cf> ~ -q- ~ . 4~1~ct>1Rm c5 
~ ~ awm ~-.miff. ·cr@p ~ &m ~\ifA mm.~~ $I 
101c1@1 lR ~ -~ ~Rt~i'-Mf (Feeqback) ~~I 

(ii) ~~~~~~~--\=Tif~.fun.cf~ -*~cpf 
-m w am wWlt 3lj41ciH ttf.t~ct ffl cr> ™ -~ ~ ctr ™* 
~ ~ -~ 3llct~llcp , ~R'ff!,_il11 (Feedback) Wu ffi q;T ~ ffl 
~ ~. ~ ~ '{!Pl~i!ct m ~ ~ ~ cfiT ~3IT/ fcllrrrJ't m 
~ "(i'j'f ~ cf>Rl ~ ~ "$ +rrm cTm '3'\~~41 cf>~ 6'1 

3. ~ ~ ~ 00 fffliRt?li : 
\J.~. q)13l(4~fect ml? &Rf-~ ffi"x TR ~ ~ fl~Rllll ~ "$)­

Crt l a•fl I W"ffi ~ ITx ~ -am ~ "$ #r-2r ~ "$ 3l~4il lR¢ ~ Q)1" 
ITTffilE'i ~ c&r ~ ~ '3.>f. c1?ToITT:rf~ ~ m mm ~ ff~Rtll'i ll 
~ctr~~ ct W2:f ~~~ct~ 3llcl!tlfcp ~ 
"'3om ~ J ~ ~ ~ ~'f it 3fCR 1JT6cITT cn'r ~ m~ cpR ct 
ffl:[f-~ ~ ~ ;i111R cl? q51 ~ ~ "ff ~ W{<rTI mm~ 
m~ "f!"crr ~Rl-m ~lct> l 21 '1'i /~:fflcff, f~ ct l'.=fT~, -~ l$ cflf / "f!"fi:rfu ct 
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fi G «TI & Ix I \:Fl cf) ~e, ~ / ftcnt ctr Tf<lT 45f°drl I~ ll'i cfJT 3l~ ffl CT°m 

~ ~ c.BT ~ -cA- ™ fclq5R,e1 ffl -cA-~ ~ -i'f cp"l, ~ cpTf ~ ~ 
~ ~ 3ll4Jfuia ~ I ~ ~ flf?!Rllll m ~ LR ~ 
~ c.BT 3l{FlT WT/~ ~ cffill ~ ~ ..fr ~ ~. cnfu; ~~ 
ffifu ~ ~ q)X ~ ~ ~ ~ ~ ~ ~ ~ 3llcJ~,[jqj 

.-i"iR,i1c1 / ~ cf51.fol{ ~ -cA- ~ ~ qR,~i:FJI (Feedback) ~ 
~I 

4. 1ffficpmT~~~fct+JTlr/~: 
B.>f. ~3ll4~Rcl ~ ~ >ftfR cblllfcill if 1ffficp ~ ctr WRRT -gg Zen 
~ ~ Pt~cm ~ "CifT<llIT, fuR:m ~1cB1lle1cBd ~ 1:r~: -~ 

"45x ~ c=rm ~ fu-inf.~/~ ..fr~ q)X ~! 


